FAQs

HOW WILL | BE CHARGED?

When you enrall in the program, you will be charged

it on your credit cord based on the

dote of purchase to the end of the ranth. The Monthly
Fragram Service Fee will be charged I.|L-'L’I._|. ) the

sarne credit card on the 1st of each month

HOW MANY SERVICE REQUESTS
CANIFILE PER YEAR?

Your service will cover up to Z replocements withing

rafling L2-month period for on = COvETed Unoer

the terms and conditions, Replocements processed

under the monufocturer’s warranty do not count

towords yoursarvice lirmil

WHAT KIND OF REPLACEMENT
DEVICE WILL | RECEIVE?

Your replocement will be new ar reconditioned

Feconditioned devices will look and function like new

devices and will hove o 90-doy replacement warranty

If the exoct maoke ond mode! of your device is not

ur replacement will be of like kind and

WHAT IS NOT COVERED?
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While our plan covers more than Lol can imogine,

there armal wear and tear

§ il

exceptions. Any

prIp
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oo, and we wil l.
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CAN I CANCEL MY COVERAGE?

The Mobile Protection Flon oo

S ol I'|-—'.-|II-'||'.I as
."_ll' IJIL.-l.'IIl'llIII"' nsErvice feg

e to cancel your plon, youmay do

ny time by calling us ot F855-552-1955

DEVICE IDENTIFICATION NUMBERS

Wirits s s am § AR B -t A iR e
Verite down your unique device 1denty ,"l_l. 100 MLIMDErs

here for easy reference. These numbers will be hondy if

youneed to submit g service request,

Mobile Phane Number

ESM/IMEI

HELP? QUESTIONS?

1-855-562-1955
3]
www.esecuritel. com/mobileprotection

MOBILE
PROTECTION
PLAN
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WORRY-FREE REPLACEMENT RV o
- Worrant Oevices'’ Qevices dTablets" (Phones {LAmE

Domogingyour mobile device i stressful enough, but {_‘YEAR]H 1 and Tablets ?ZD\/:N&E g) {ADVANCED)
getting it replaced can be e xpensiveand time consuming ‘ . '
Weknow it's especiolly tough when accidents hoppen Retail Priceaf Your Device — 30- 34999 553- 11500 750 - 71500
Wewant to chonge that! To giveyoupeace of mind,
the Mobile Protection Plon il protec t you agoinst Manthly f:F;l'qgvrc'm = 99 1799 999 \ga9 \9a9
occidentol domage ta your device Your coverage Service Fee
inc!udes-ogcidentol physicalandtiquid damage, Gs well Replacement Service Fee 149.00 99,00 14900 “149,00] 150,04
osmechanicot ondelectricalmalfunctions.

SAVINGS - *200 ‘350 1200 ‘450 1100
ENROLLING IS EASY , ! ' LI
Simply odd the progrom ot the time you purchase Physicol Oomoge o
your new-device ond enjoy immediote coveroge.

Cracked Screen —

HOW IT WORKS
If your wireless device malfunctions or is occidentolly vcked (g ==
damaged, call 1-855-562-1955 to file a service request
Once therequest is approved pay the replacement service Visier ond kidBlomoge -
fee ondwe will sendyoua replocement device thot isyour s ' = =
takeep All you hove ta do is ship us your non-functioning SgERROT Ol piec s a @

device when you receive your replacement.

* Basedon non-contioct LsLOsIRardnew retal price of the devce Sovings clalm is based on repiocng Onky ane nppy ovedervie ¢ i Quest within oroling i 7 mont h pevied Sovngs ore
eslimated and dhonge Bosed on device pnce. Devices are non-Adpie produe 15

* Taxes notinciuded
Note Devices thol ace deemned defecive within the fv st yeor may) be repdined under the morufoc turey s warrardy

HOW DO I MAKE A SERVICE REQUEST?

ﬂ Call 1-855-562-1955 or file online ot www.esecuritel.com/mobileprotection

as well as a detailed descriptian of the problemor failure

E Poy the replacement service fee

a Once approved. your replacement device will be shipped tayou within 2-10business days

E Provide your wireless phone number, mode! ond unique serial number of the device {calledESN or IMET),

E Return your non-functioning device using the pre-paidreturn package provided

HOW SOON WILL | RECEIVE MY REPLACEMENT?

If your service request is approved, your replacement will be siupped to you within 2-i0business doys in Canada
You con also get it saoner or Gn the weekend for onocdditional fee
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